NBSLED TER TOPICS 


a co- op eaeeree ~~ To be es effective in building. good member relations, 

your newsletter needs to be strictly a home product, telling the Co-Op. 

story. to.its members, featuring articles about members, stressing items 

fone f personal interest to members. We have selected some examples from 
various. newsletters illustrating what we mean. _ Most of you could write 

the same or similar stories about members of your own co-ops, merely 
changing names and facts to fit your individual feature. It requires 

only a little effort, a little time and a little idea but it wills 

bring bE. returns in member interest.) 


? 
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MEMBERS WHO HELP -- Members can make the linemants life a lot more bear- 

able, but sometimes they dontt know how. Usually all they need is a 

‘suggestion. The Northwestern Blectric Cooperative of Woodward, Okla., | 

carried two related items.on this subject; the third one below. come s- Promos 

the Harrison County Rural Blectric Cooperative, Cynthiana, Kyau ew Members 

who perform some voluntary act of cooperation deserve to be thanked ras 

publically. They belong on a co-op honor roll more than those who happen — 

to use a large amount of current. AG Ne ie | 
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THANKS TO OUR. MEMBERS -- (Have Gives like these happened on your “system? 

Did you tell the members how much they are appreciated?) Some of the. 

members have certainly kept. us busy tossing bouquets for helping ys Keen | 

eur lines in operation - for.instances - R. De. Maddux, Curtis, reported 

a.dine off @ pole and our boys. got out there and. fixed it before it went 

out. Rolla Re Childess, Woodward, reported a limb on the line and we got 

it fixed before it snapped and put a lot of people in the dark. See 

what we mean? Itts things like that what saved your Co- op money and times.e 

A WORD FROM BOYS ABOUT FRIED CHICKEN.AND APRICOT PIE -= Some people have | 

all the Tuck = or should I say FOOD? Mr. Krusor, our superintendent, 

reports .that Fred Schoenhals fed him and his crew a fried chicken dinner — 

on Friday: and Arthur. Schoenhals fed then fried chicken on. Saturday and 

that isn't the end of -it = Mrs..Quinian at Quinlan got, a, new range. SO 

what did she do. but bake. apricot pies and feed the boys. .They certainly 

appreciated it. ‘Northwestern Electric Cooperative Inc., Woodward, Okla. 
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correct the trouble. This saved damage to the conductor and possibly 


ale ad a report which was boen pee ha ose aud ace ity of es 8 nonibaye 
y GO be, cere cae ; : 


; Garlend Borden, teacher at Washington Genter School and pastor of the 


be would appreciate your giving him a kindly reception and all the trees 
down. | I’want our tree crew to be very particularly’ careful of fences, 
yards and growing cropse Any dissatisfaction or complaint that you may 


Rese an early date. 


~ BOARD MEETINGS | -- The directors of a cooperative are stewards: for the 


(You probably have a me mber who has helped you in an equally? onpo 
ways Have you told others about?) WE APPRECIATE A REPORT by Mre Rs E 
Campbell, Route #1, Mt. Olivet, Ky., who called in on June 9 and said 
that he had noticed flashes on the line and that his lights dimmed. me 
cause of the flashes, as found by our service men, was wires slapping 
together, and by having this reported at the time, our men were able to ty 


saved a transformer from burning upe _Agein we wish to Say ace we & 


be ete end will tend to give you fewer outages. ‘Harrison county Rure. 
Electric Cooperative, Cynthiana, Kentucky. - ; 


fk 


TREE TRIMMING -- Trees have caused more headaches. to Co-op managers than — 
almost any other factor, and probably always will. The July issue of 
Light Psst, published by the Whitley county REMC of Columbia City, Ind., 
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OVER THE MANAGER'S DESK -- The tree eaoved program is going bs well. 


Tunker Church of the” Brethern is going ahead of the tree trimming crew 
getting signed permits for removal. As you all know and as I have so ofte 

stated, the answer to service interruptions is the removal and trimming 
of trees. It costs about the same amount of money to cut down a tree as 
it does to properly trim it. The, difference arises in that the cutting 
is done just once, while the trimming must be done every three to five 
years, depending on the kind of a tree. When Mre Borden calls on you we 


that you can spare. It would be very helpful if every owner would take . 
care ef the brush removal and trimming of trees after they have been cut 


have with their service will- gh: remedied to the Reet Of lour ability and 
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jmembers, and the members are entitled to an accounting of their stewardship. — 
The Fergus Electric Cooperative of Lewistown, Montana, has this Papore Biever 
of its Board meeting in & rece oe issue ofits news Louse» 

BOARD MEETS=BUYS DIGGER -~ At a Paine geatine of the ‘Board of Directors, 
held on Friday, July Il in ‘the co-op effices, all members were present. ‘ 
New consumers wha have been connected to the lines recently were accepted _ 


over 


“uc ibn on the Ce EEO haba! decided-to. exercise ithe option — 
ow: hold to _purchase the Winifred Light, Heat and Power Company 


ie town is “now: Siehonhi and staked for the | oe 


rt: was agreed, “at the same time, to make all o-year: Pe 
en awe ee and ure a up revert to the Co-op minimum of Be 7 per 


the 
xpense rebork of Nile paredee for June: Was Beyer: ate Nenees Ones 
President Leo Je Horan to the NRECA in Spekane was approved the use of 
Ameductor’ for the "G" section was. ‘approved; and, the Board decided not to 
Ss a. Gate ces don ett. eycr tone The sale of Noe 2 Hard Drawn 


003 MEMBERS NOW IN CO“OP =- CO-OP HISTORY - oy milestone in your progress: 
is a good peg on which to hang a history of your co-op. “When the ane 
ergus Rlectric Cooperative of Lewistown, Montana, passed 1000 in donneate am 
consumers, | ‘here is how it announced that fact in its newsletter. The wore 
ame information would be interesting to local newspaper editors and 5 
radio progre: am ge eae laeeniytate the meter was en ee to the Suffolk 


i oparetive)? ee the end of June 1947, 1003 consumers were receiving 
the benefits of central station electricity over the lines of this REA 
co-op. Many of the rural people up and down Dog creek have had the REA 
service in their homes and on their farms since last fall, but when their 
‘Community Hall at Suffolk was hooked up te the high line, it was the end 
of many years of patient waiting...eThis Cooperative has been in operation 
« for: over. eight years, ‘durifig which time this country went’ through aS. | 
difficult an ordeal as eny nation may be called upon to face. Yet, with 
- -a1]1 the war-time shortages of money, material and”man-power, your Board 
of Directors have obtained the needed materials, man=power and money. to 
extend the ‘privileges of electricity’ to over 1,000 rural homes in this 
great Central Montana-area...In 1946, 146 new members were added to our 
_ ever-growing cooperative family. This imposing total for 1946, hampered 
as it was by the war-imposed shortages, has already been passed during the 
tefirst) six months of 1947. The operating report for Décember, 1946 showed 
771 billed consumers. At this time, we have a total of L003, avnet increase 
of 232 so far this year. This is a splendid indication of the interest 
of your Board of Directors, management and the entire organization in 
extending the benefits of REA to more and more ‘unelectrified farms of our 
— OLehe Heres Electric Ceoperative, bd meats Montana. 
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THE MORE YoU USE, THE LESS | It costs -= he et wee aw 


of you ladies talked to Mrs. Isaacson about your husband would have ne 


offset newsletter Hi-Lites.-- Outages lately is what we have had plenty © 
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electrified home, with the moral spelled. cut. This‘one came from 

Lites from the Lines, of the Nyman Electric Coopérative, ‘Stanton, How 
and you can.find a family like the Isaacons on your own lines. ~ Ma 
LETTER FROM THE MANAGER -- At this time I would like to tell you mombe rs 
about what I call a complete electrified home. This is the-Donald | 
Issacson's place south of Red Oak. If you noticed he was $3. on our row if 
Used club last month with 800 KWHe Don as most of-you know him, has. vin at, 
farming and is selling insurance. However, he still lives on his farm. 
and rents his land out. He does not use electricity anywhere but inde 
his very modem little homés.eeHere is what he has in brief to use, ye. 
much electricity. First, ihe has a complete water system and electric 
hot water heater to go with it. Second, an electric stove and since foe 
has a pretty fair size family there is a lot of cooking and baking eee 
Mrse Isaucson does for her family. These are the two large users of 
electricity followed by an electric dishwasher which I am sure if any 


péace until you got onee The last of the items are small such as 
Frigdaire, Iron, Washing Machine, Toastmaster, Electric Mixer, Radios, © 
and etc.s.. We wish Mrs. Isaacson could talk to each one of you persona 
and tell you ef the free hours this electric home helps her to have. and 
how much more she enjoys her’ home since she has: had the electricity. In 
closing this little brief about the use of electricity in ene of our — 
members hemes, which I hope to talk about at least oncé each month, I 
would like to’ point’ out the cost of the above. If Den was using 250 Kwh- 
his cost would be $9.57, the total cost ef the 800 kwh is $19.38. In~ | 
other words he gets 500 kwh for approximately what the first 250 costs. 
That's why we say if you tnake electricity work for you, LG 52S the cheapes 
power on earth. 3 hip 
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OUTAGES -- Tri-County Electric Cooperative ef Mt.. Vernon, Illinois, tell 
its members all about outages and their cure and prevention in its good 


of. Letts look at what causes them. June ef 1947 has béen the worst: 
month since we have been keeping resords. After a lineman returns from 
an outage call, he makes a report of the trouble, and from the outage 
reperts we find the follewing information: 


WA 


1. Insulater damaged by lightning 7 calls” 
24 Cut out fuse blown by lightning Viioealldis i: 
Se Wind blew limb off tree into line peyton: Wahoo pene 
4, Lightning operated substation breaker 2 calls _ 
5e Squirrel kicked transformer fuse 2 calls 
6. Bird kicked transformer fuse 2 ealls 
Ys. Line off te, change insulators 4 calls 
8. Oil circuit breaker opened. by 

lightning 1 calls 


over 


i ghtning burnt primary ee nous 

_ Member Cut tree that fell across line 

Member tried to do some wiring a : 
‘blew fuse as transformer | du 
Power supplierts line off ak 


\ ; [ 3 
- This can be assisted by installation of more arresters, and we 
are now installing then, but it cannot be Cai haghines correctéde 
= No remedy at present. 
= Our tree trimming crew has been delayed in starting awaiting 
arrival of tools ordered several months ago. If members will 
give us permission to cut what is required out of the trees we 
can eliminate some of this trouble. 
No remedy at present. 
This trouble occurs principally on our original lines. Present 
transformer design eliminates this trouble. 
When we see a damaged insulator we change it and disconnect the 
line when making the change. | 
‘No remedy at present. 
- No remedy at present. 
-- Member should call Cooperative asking them to be present. 
- Hire an experienced wireman, 
- Sd At then having some of the troubles we have. 


— 


@ther articles in this 
issue will indieate SOs We would like to thank the members for their 
kind cooperation in advising us of troubles during the storms we have 

ae having. You may rest assured we want to make our service to you 
and plans are under way for the installation of additional 
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PAYMENT OF BILLS <- One way to get at the perplexing problems of dct ingnelm 
bills is to give encouragement to those who pay promptly. This may have 

some effect on those who just forget; it will not change the habits of 

_ those who dontt want to pay. Anyway, here is the way Eledtric Progress 
of the James River Valley Electric Association of Aberdeen, §. D-, reports 
to its readers: M. C- Nygaard of Heughton takes the honor for being the 
first person to pay his bill for June. He takes the place of Oscar 
Ellingson of Stratford, who held the honors for the two previous months. 
Ernest Fuhrman ef Warner was & close second. Who will be the first in 
July? ~ (ELECTRIC PROGRESS, James River Valley Electric, Assoce, Aberdeen, 

_ South Dakota, June 1947.) 


